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Pau ghi hinh NVR/DVR

1.Lam thé nao dé cap nhat phdan mém ( Upgrade firmware ) cho dau ghi Rinh Rikvision ?

e Hién tai, cac thiét bi Hikvision hd tro cap nhat phan mém qUastrinh duyét , qua phan mém
( nhu iVMS-4200, Batch Config ). Riéng dau ghi hinh, cé thé thuc hién cap nhat bang cach st
dung cong USB.
e Nguyén ly chung : Tai ban firmware phu hop ( thuong cé téaydigicap.dav ), vao phan Cap nhat
firmware va bAm Nang cap. Thudng quéd trinf nayamatikhoang 5-10 phut
e Taifirmware tai www.hikvision.vn hoac wwW.nhaantoan.com
2.Lam thé nao cai dit hang loat thiét bj camera IPNhoacd@ausghi hinh DVR/ NVR ?

Hikvision cé hd tro phan mém Batch Confiquration. PRan mém cho phép kich hoat hang loat thiét bj,
sao chép cau hinh, thong sb gitta cae thiét bi . Strldung phan mém Batch Configuration gilp cai dit
nhiéu thiét bj, tiét kiém thoi gian dangkeé.

3.Tai sao tdi khong thé mdt s6 ghlir@adngicanh béo trén dau ghi Hikvision ?

e Cai dat khong'ehinh %dd: chura chon tinh nang théng bdo vé phan mém , canh bdo 4m thanh,
guri email ...

e Cac camera thng thedngthi ho tro tinh ndng phat hién chuyén déng, phat hién vuot hang
rao ao, phatiénam nhap. Cac tinh ndng VCA khac yéu cau phai st dung cac camera dic
biét hon.

4. Tai sao d3 gn & cinig.cho dau ghi hinh nhung xem lai khdng cé dit liéu ?
Céc budc kiém tra :
e Kiém tra xem d3 format 6 ci*ng chura hodc & cing c6 bi 16i khdng ?
e Kiém tra xem thdi gian cla dau ghi hinh cé dung vai thuc té hay khong ?
e Kiém tra xem d3 dat lich ghi hinh cho dau ghi hay chua ?
5. Tai sao d3 gan & cl*ng vao dau ghi nhung dau ghi hinh bdo khéng cé 8 cting ?
C6 thé Cap cho & cing ( cap ngudn hodc cap SATA ) bi ldng hodc hdng . Néu cac cap nay binh thudng
va khong bj 1dng, cé thé O cirng bi 16i hodc Cong SATA clia dau ghi hinh bi héng.
6. Xem tryc tiép qua trinh duyét / phan mém cé tiéng nhung khi xem lai thi khdng c6 am thanh ?
Nguyén nhan :
e Chua cai d&t ghi tiéng & phan cai dat ghi hinh (Dau ghi hinh Hikvision cho phép chon ghi tiéng
( Record Audio ) hoac khong)
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e Chua cai dat kiéu ludng dit liéu cla ludng dit liéu chinh va phu la Video & Audio
7. Tai sao dau ghi hinh hién thj sai ngay gi® ?

e Do ddt thoi gian thd cong khong chinh xac >> Cai dat lai cho dung
e L&i pin CMOS trén dau ghi hinh >> thay thé pin CMOS cho dau ghi hinh
e Lbifirmware dau ghi hinh >>cai lai firmware

8 .Tai sao man hinh dau ghi hinh khéng hién thj hinh anh ?

e Kiém tra xem cac dén trén dau ghi hinh cé sang khéng ? ( Dén Tx/Rx , dén ngudn ..). Néu
khong 1&n thi do chua bat cong tac ngudn hodc ngudn cip cé van dé

e Kiém tra cap tin hiéu VGA/HDMI va cdng VGA/HDMI trén man hinh hién thi.

e C6 thé do man hinh khéng hé tro dé phan giai ctia dau ghi hinh. VD : man hinh chi hd tro dé
phan giadi HD, trong khi dau ghi hinh dang dat d6 phan gidi ngd ra |a Full HD. C6 thé truy cap
vao phan mém/ trinh duyét dé thay déi d6 phan gidi ngd ra ctia dau ghi, hodc st dung man
hinh hién thi phu hop.

e C6thé do 16i cong VGA hoac 16i cdng HDMI ctia dau ghi hinh

9. Tai sao khdng thé s dung cac nat badm & trén dau ghi hinh ?

e Vuildng nang cap phién ban phan mém ( firmware ) m&i nhataNéukhong hét co thé do phan
clng da bi hong.
e Kiém tra bdng mach diéu khién phia trudc xem cé ket Aéi véi bo mach chinh khéng ? C6 thé
16i bo mach diéu khién nay hodc 16i cdng két nbi trén bo miach chinh ctia dau ghi hinh .
10. Tai sao két ndi camera vao dau ghi man hinh baoffoi Ne,video ?

e Dau ghi khdng hd tro dd phan gidi camera (WD cdm camera 3MP trong khi dau ghi hinh chi
hé trg IMP )
e Ngudn cap camera yéu hodc®i méat
e Cap ngudn hodc cap tin hiéu chokcamera bithdng
e Cong tin hiéu ctia camera bi 6i
11.M4t khdu méc dinh céia dong cameratonsumer — CAMERA WIFI DA NANG 13 gi ?
Tai khodn dang nhap ®admin
Mat khau gdm 11 kitu: “adminé + “verification code” ( 6 chit céi viét hoa xem trén tem camera)
12.Lam thé nag dé 14y Jai matkhau dau ghi hodc camera IP Hikvision?

e Vi cac thiét bi dau'ghi hinh DVR/NVR va camera IP khéng cé nut reset cirng, vui long tham
khao Quy triff khoi phuc mat khau Hikvision cda Nha An Toan va lam theo hudng dan. Sau
khi lam théo quy trinh trén, g&i théng tin can thiét vé email
khoiphucmatkhau.hikvision@gmail.com.

e Vdicac camera co nut reset cirng, thao tac nhu sau : RUt ngudn , bam va gilt nut reset cing,
cdm ngudn vao va gitt nguyén trong 20-30s , camera s& tré vé trang thai mac dinh.

13.T6i cé thé tu reset mat khau cho camera IP/ d4u ghi hinh Hikvision hay khéng ?

Cé thé. Vi cac firmware mdi, Hikvision hé tro 1 khda bdo mat . Sau khi kich hoat mat khau cho thiét
bi, s& cé tly chon tao mot khoa mat khau . Ngoai ra Hikvision cling hd tro hinh thirc khéi phuc mat
khau bang cac cau hdi bi mat . Trong trudng hop ban quén mat khau, cé thé st dung khéa méat khau
d3 tao hodc bang cach tra 16i chinh xac cac cau hdi bi mat trén.

14. Tai sao tinh nang phat hién chuyén dong khdng hoat ddng ?

e Cai d3t vung phat hién chuyén déng khéng chinh xac
e D& do6 nhay qua thap
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e Chua dit ché d6 thong bao vé phan mém / cadnh bdo bang tiéng kéu / glti email cho ngudi
quan ly.
15. Tai sao tinh ndng phat hién chuyén déng hay bdo dong gia ?

e C6thé bi dnh hudng bdi cac yéu t nhu anh sang hay thay doi .
e Dédd nhay qua cao
e Nén s dung céc camera c6 tinh ndng VCA hodc tinh n3ng hdng ngoai PIR dé loai trir trudng
hop bi bdo dong gia.
16. Tai sao khong thé dang nhap dia chi IP clia dau ghi hinh/ Camera IP Hikvison vao trinh duyét web
hodc phdn mém IVMS 4200 ?

e Ding nhap sai thdng s6 port ( cdng http, cdng Server port )>> kiém tra lai thdng s6 mang cla
dau ghi hinh
e DijachiIP cla thiét bj vd may tinh dang nhap khéng cung I&p mang >> Cai lai IP may tinh hodc
IP dau ghi hinh cho phu hop .
e L&i phan mém ( Firmware ) cla thiét bi >> Cai lai firmware
e Mat khau hodc tén ngudi dung khong chinh xac >> kiém tra lai €hinfxac thdng tin
17. Tai sao dau ghi hinh Hikvision két n6i mang chdp chon ?

e Kiém tra lai day mang, cdng két ndi va switch mang

e Mang Internet khéng 6n dinh >> Lién hé nha cung éap @lich vudnternet dé duoc ho tro

Xung dot dia chi IP vai cac thiét bi khac trong cung'mang LAN >> kiém tra va chinh stra lai
e L&i cdng mang ctia dau ghi hinh hodc 16i phafmém (ficmware ) cla dau ghi hinh .

18. Tai sao PAu ghi hinh thudng bi tit dét ngdt hodadirng chay ?

e Dién ap dauvao khong 6 dinh hodc qud thap,, ho&eCong suat ngudn khéng dd >> Do lai ngudn,
thay ngudn khac
e M0i tredng lam viéc qué nhiéu Bui, qua ndng >> Thudng xuyén vé sinh, bao tri thiét bi
e L&i main ddu ghi hinh >> Bao hanh%ho3&thay thé
e Lbifirmware cladau ghi Mnh
19.Tai sao khi xem lai gameéa lai bi giat hiwh Téi xem lai camera bi giat hinh ?
Viéc xem lai bi giat*hinh ¢é,thé'do mo¥sd nguyén nhan
Xem lai trén man hinh tkuc tiég bi giét hinh :

e Xem lai quaMhiéu éamera >> gidam sb camera xem lai
e Né&u hinh gidtdéu, 1ap lai : kiém tra s6 khung hinh ( frame rate ) ghi hinh. D&t cao nhat cé thé
thi xem lai s& murgt hon.

Xem lai tir xa ( trinh duyét, phan mém )

e Kiém tra tdc d6 mang ( tbc d6 upload tai noi I3p dau ghi hinh va téc d& download tai noi xem
lai)

e Né&u hinh giat déu, 13p lai : kiém tra s6 khung hinh ( frame rate ) ghi hinh. Bt cao nhat cé thé
thi xem lai s& muwot hon.

20. Tai sao khdng thé st dung duoc chirc ndng PTZ trén dau ghi HDTVI ?

e Vdi cac camera PTZ TVI cla Hikvision, kiém tra giao thirc diéu khién PTZ d3 |1a Hikvision C /
UTC hay chua ?

e V&i cadc camera PTZ TVI cla Hikvision, bdt budc phdi chon cdng tin hiéu TVI ndi vé dau ghi .
Mot s6 camera cd 2 cdng két ndi TVI — thudng cd mau xam va Analog ( CVBS) — thudng cd
mau den
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e Né&u s dung bd chuyén ddi TVI sang quang , can st dung cong RS-485 clia camera va dung
bd chuyén ddi cé hd tro cong RS-485

e Dau ghi hinh bj I6i phan mém ho3c phan cing
21. Téi quén mat tai khoan Hik-connect phai lam nhu thé nao?
Trong trudng hop ban con théng tin vé s6 dién thoai , email dung dé dang ky tai khoan Hik-Connect,
ban c6 thé tu khdi phuc mat khau tai khoan.
Trong tredng hop quén mat khau, vui ldng Gri email hinh anh vé model va seri number cua thiét bi
dén bd phan kj thuat cGa Nha An Toan
Khoiphucmatkhau.hikvision@gmail.com hoac khoiphucmatkhau.nhaantoan@gmail.com

22. T6i mat mat khdu admin phan mém ivms 4200, bay gid phai lam nhu thé nao?

Hudng x( ly : Cai lai phan mém iVMS-4200

23. Pau ghi hinh IP Hikvision c6 hién thj dugc hai man hinh d6c 1ap trén hai fnamtginh khong?

C6. Mot s6 dau ghi hinh, vi du Dong dau ghi DS-76/7700 NI — K, DS- 76/770Q NI-I, DS-9600 NI-I
hién thi man hinh chinh va man hinh phu théng qua hai cdng HDMk 1, HBMI 2%hodc VGA1, VGA 2 .
C4c man hinh s& hoat déng déc 1ap va hién thi hinh anh khac nhau.

Vui long lién hé Nha An Toan dé duoc tu van giai phap phifhopy, dap &ng duoc yéu cau cu thé cho
tirng cong trinh.

24. Tdi ¢6 thé gan camera IP Hikvision tir xa vé& dau ghi hinfiNVRWHikvision d& quan ly duoc khéng?

C4. Camera IP tlr xa ban can cai d3t tén mién Hikéconfiect domain, Cameraddns hodc s& dung IP Wan
tinh do nha mang cung cdp . Cach thuc high gidbnghhu khi gdn camera IP trong cling mang LAN vao
dau ghi hinh NVR — chi thay ddi dinh dang phan"éia chi.

Vui long lién hé Nha An Toan dé dudetu Vén gidigphap phu hop , dap ing duoc yéu ciu cu thé cho
tirng cong trinh.

25. Pau ghi hinh nao ela Hikvision hd trdtinh ndng ghi hinh theo phét hién chuyén dong ?

e T4t cd cdc dau ghi hinh cta Hikvision — gbm cé NVR va DVR déu hb tro tinh ndng phdt hién
chuyén déng. Khi phdt hién chuyén déng, dau ghi hinh cua Hikvision cé thé ghi hinh, cdm bdo
cho ngudi quén Iy qua phdn mém, théng bdo dm thanh, qtti email , phdng to man hinh gidm
sat...

e Dau ghi hinh/Camrera IP ctia Hikvision cé ché d6 ghi hinh theo chuyén déng. Dé thiét b ghi
hinh theo chuyén déng, anh chj can cai d&t ché d6 ghi theo chuyén déng & trong muc Menu-
Record-Schedule va chinh lich ghi theo chuyén déng Motion (Xanh 13).

e Can battinh ndng phat hién chuyén déng trong muc Camera Manegement-Motion-chon Cam
va tich Enable Motion Detection. Chon Setting-Trigger Channel- Chon Cam.

26.C6 cach nao dé két hop hinh anh clia nhiéu dau ghi hinh 18n mét man hinh hay khéng ?
C6 mot sb phuong an cho phép két hop hinh anh ctia nhiéu dau ghi hinh 1én mét man hinh.
e Sirdung 1 may tinh cai phan mém quan Iy iVMS-4200 va hién thi hinh anh mong mubdn. Hién
tai, Phan mém cho phép hién thj tdi da 64 camera cla nhiéu dau ghi hinh/ camera IP 1én mot
man hinh. Chu y lua chon cau hinh mdy tinh phu hop véi lvong camera mudn hién thi va vdi
do phan giai phu hop.
e Sirdung TV box hodc Smart TV : Cai phan mém iVMS-4500HD hodc cac phan mém tuong tu
va gan dau ghi hinh / camera dé hién thi
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e Sirdung dau ghi NVR tdng tai trung tdm dé quan Iy va hién thi. Dau ghi NVR Hikvision c6 thé
gan duagc dau ghi hinh DVR/NVR, camera IP . VD dau ghi hinh NVR 16 kénh cla Hikvision c6
thé gan 1 dau ghi DVR 8 kénh va 1 dau ghi hinh NVR 8 kénh. Hinh dnh ctia hai dau ghi 8 kénh
nay s& hién thi trén 1 man hinh cta dau ghi NVR 16 kénh.

Hudng dan chi tiét ban vao nhaantoan.com muc hé trg -> hudng dan s dung dé download hodc lién
hé vai k§ thuat Nha An Toan dé duac hé tro truc tiép.

27. Tai sao trén man hinh truc tiép cGa dau ghi hinh Hikvision bj thiéu camera, trong khi xem qua dién
thoai / méay tinh thi vin cé d0 camera ?
e Dau ghi hinh Hikvision cho phép cai dat d6i vi tri hodc an cac camera trén man hinh truc tiép
e Trén man hinh truc tiép vao Menu- Configuration — Liveview — View- Kiém tra xem cé kénh
camera nao bj tat khong ? Cac kénh bi tat s& hién thi dau X trén man hinh. Chon lai cdc camera
mudn hién thi, vidu A1, A2, D1, D2 ...
28. Pau ghi IP Hikvision c6 hd trg camera IP hang khac khong ?
DAu ghi hinh Hikvision cé hé tro mot sb giao thirc riéng ctia cac hing nhu Papasoni, Axis, Bosch, ...
Ngoai ra cling hd tro cac camera hd trg chuan ONVIF, PSIA va chasphép tu dinh nghia giao thirc két
ndi ( Custom )
Hudng dan chi tiét ban vao nhaantoan.com muc hd trg -> hudng dan s dung dé download hodc lién
hé vai k§ thuat Nha An Toan dé duaoc hé tro truc tiép.
29. Dau ghi hinh NVR cla Hikvision hd tro d6 phan gidifdidu ra¥iDMI t6i da 1a bao nhiéu?
Hién tai , nhiéu dau ghi hinh DVR/NVR clia Hikvision d& hd tro D6 phan gidi téi da HDMI 4K
(3840 x 2160) . Day la dd phan giai Ultra-HD ,ph hamydé hién thi nhitng camera cé do phan giai tir
5-8MP hoac cao hon.

30. Pau ghi cda tbi tu khdi déng lai 13 B lamsao®
C6 thé do ngudn dién cung cip cho dau ghi hinh khéng én dinh . Nén s dung ngudn cap di kém dau
ghi. Ngoai ra, c6 thé dau ghi hinh bi 16i phan mém ( firmware) hodc 16i phan cirng. Néu d3 cai lai
firmware ma hién tuong trén van xay ra, vui long gtri vé noi cung cap hang dé bdo hanh san pham.
31. Lam thé nao x6a Nile vidleo trang & cirng dau ghi hinh ?
Hé thdng camera duoc thiét k& dé hoat dong 24/24 va ghi lai moi su kién trong tam gidam sat. Dau
ghi hinh Hikvision khéng hd tro viéc xda 1 file video cu thé trong 6 cirng dau ghi hinh.
32. Tai sao man hinh d&u ghi hinh NVR Hikvision hién thj 16i The video stream type is not supported
hodc Kiéu ludng di liéu khdng dugc hd tro ?
L&i thudng gdp trén dau ghi hinh NVR dong E hodc mdt s6 DVR.
Nguyén nhan : Do dau ghi hinh chi hd tro kiéu ludng dit liéu 1a H.264/H.264+ , nhung lai gén cac
camera / ludng dit liéu s& dung chuan nén H.265/H.265+
Xt ly : S dung dau ghi hinh c6 hd trag chuan nén H.265/H.265+ hodc d6i chuan nén ctia camera/ludng
dit liéu bi gan vé H.264/H.264+
33. Tai sao khéng thé gan dugc camera IP Hikvision vao dau ghi hinh NVR ?
Mot s& nguyén nhan :

e Do firmware clia camera IP va dau ghi hinh khéng pht hop hodc 16i phan mém . Yéu cau cap

nhat phan mém lén badn mdi nhat.
e C&thé dau ghi hinh d3 st dung hét bang théng dau vao >> Gidm béng théng céc camera d3
gan vao dau ghi va thi lai.
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e |P clia dau ghi hinh va camera IP khdng cung 1 dadi mang
e Do dd phan gidi clia camera IP I6n hon mitc dau ghi hinh hé tro.

34. St dung t&n mién nao cho Dau ghi hinh DVR/NVR va camera IP Hikvision dé& xem tir xa qua mang
Internet ?

Hién tai, Hikvision cung cap dich vu Hik-Connect va tén mién CameraDDNS hodn todn mién phi. C3 hai
dich vu nay déu d3 c6 may chu tai Viét Nam.

e Dijch vu Hik-Connect : Uu diém |a bdo mat

e Tén mién CameraDDNS : cai d3t don gidn, thuan tién
Riéng tén mién Camera duagc xay dung danh riéng cho thi truong Viét Nam. Ngoai ra, Hikvision cling
hd trg mot sb dich vu DDNS bén th 3, cé tinh phi nhu DynDNS, No-IP.
35 . Lam thé nao dé diéu khién camera quay quét PTZ trén dau ghi hinh DVR/NVR Hikvision ?

Dau ghi hinh Hikvision cho phép diéu khién camera quay quét PTZ bang chudt , bang phan mém va
bang mot sb loai ban diéu khién quay quét, tuy vao loai dau ghi cu thé)
e Camera quay quét IP PTZ Hikvision , chi can gan duoc camera vao dau ghi high 13 s& diéu khién
duaoc — khéng can ciu hinh cai dét.
e Camera quay quét TVI PTZ Hikvision , k&t ndi camera v&i dawghithinh Turbo Hikvision bang
cdng tin hiéu HD, chinh giao thirc diéu khién PTZ thanh Hikvision Gflodc Coaxial
e \Vdi camera quay quét analog PTZ : can kiém tra dj@ chilD clia.camera, chon giao thirc diéu
khién PTZ (vi du Pelco-D, hay Pelco-P ) . Thdng th@ng co thé thay cac thdng sb nay trén video
khi camera PTZ mdi kh&i dong . O trén dau ghishinh, €ai dat phan didu khién PTZ cla camera
twong ing vai ID va giao thirc clia camera.

36. Tai sao tdi khéng nghe dugc am thanh ki xem catpera du dau ghi hinh/ camera d3 I3p mic thu am ?

e Néukhoéng nghe duoc tiéng trénidién thoail) can kiém tra xem kiéu ludng dit liéu ( Video type )
d3 13 Video& Audio chua. Luu'V,cai@dt chd ca ludng dit liéu chinh va luéng dit liéu phu ( Main
Stream va Sub Stream )

e Néu khdng nghe duoc tiéng trémmay tinh : Kiém tra xem d3 bat 4m thanh ( thudng cé biéu
tuvong hinh Loa ) hayehia.

e D3u ndi micre khohg dlng hoac micro bi héng, chua cé ngudn

37. Lam thé ndg dé tiptiéng K&u Tit tit trén dau ghi hinh Hikvision ?

Tiéng kéu tit tit trén dau ghhinh cé tac dung théng bdo cho ngudi st dung mot sb 16i cla dau ghi
hinh ( nhu day & cingpldi & cirng, khong ghi hinh, ddng nhap bat hop phap ... ) hodc théng bao khi cé
su kién bao dong ( nhu phat hién chuyén déng, phat hién xam nhap, cadnh bdo ngd vao bao dong ... ).
Néu khong mudn nghe 4m thanh trén, trén giao dién dau ghi hinh cac ban vao Menu — Configuration
— Exception. Chon tirng kiéu su kién , bo tich Canh bdo 4m thanh va luu lai. Ban cling c6 thé st dung
trinh duyét hodc phan mém cau hinh dé tit tiéng kéu nay di.
38. Lam thé nao dé tinh duoc thoi gian luu trit cla hé théng camera gidm sat tuy theo dung lugng &
clng ?
Thoi gian Ivu trit phu thudc vao dung luong 6 cirng, vao chuan nén hinh anh H.264 hay H.265 va mét
sb thong sé khac. Thong thudng, & chat lvang hinh anh binh thudng ( thdng sé mang tinh tham khao )
e 1 camera 2MP chuan nén H.264 sé& chiém khodng 20GB/1 ngay
e 1 camera 2MP chuan nén H.265+ s& chiém khodng 6-8GB/1 ngay
Ngoai ra Ban cé thé dung phan mém Disk Calculator dé tinh todn dung lwong & clrng can thiét.
http://www.hikvision.com/en/download more 82 i154.html
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39. Khi méat dién, dit liéu clia camera trong dau ghi hinh cé bi mét khong ?

Viéc méat dién chilam gidn doan qua trinh ghi hinh trong thdi gian mat dién. D liéu va cac cau hinh
clia thiét bi s& khéng bi mét.

Nham dam bao hé thdng camera giam sat hoat ddng 24/24, ban cé thé 1dp UPS cho camera va dau
ghi hinh .

40. Cong nghé nén hinh anh H.265+ ma Hikvision gidi thiéu cé gi madi ?

H.265+ CAng nghé m3 hda mdéi nhat trong linh vuc gidm sat Video. V&i nhitng thuat todn théng minh,
H.265+ gilp giam bitrate cho video dua trén cong nghé m3 hoa tiéu chuan. Céng nghé H.265+ trén
dau ghi hinh cé thé gitp tiét kiém bang théng va dung luvong luu trit 1én dén 4 1an so vai cdng nghé
nén hinh anh H.264.

Hién tai, Hikvision d3 san xuat nhiéu mau camera IP/dau ghi hinh cé hd tro chuan nén H.265+ vdi chi
phihop ly.

41. Khdng thé luu cau hinh thiét bi Hikvision?

C6 thé Do firmware thiét bj bj 16i >> Thir khéi phuc lai thiét bi m3c dinh, sau d6 cau hinh lai.

Dé khac phuc triét dé nén up lai firmware cho thiét bi.

Néu upgrade firmware ma van khéng duoc, vui long glti hang vé noi cap hang dé bao hanh.

42.Tai sao khi xem hinh 3nh camera trén phan mém dién thoai,vd hinh,nhoe hinh ?

e Kiém tra xem ban d3 xem & d6 nét cao nhat chua%Trén Hik-Connect, bAm chon d6 phan giai
HD, con trén iVMS-4500 thi bAm biéu tuong va chon Clear hodc hinh anh dep
e Cai dat lai thong sd maxbite trén cacludng dir liéu Main'Stream va Sub Stream. Néu dd phan
gidi qua thap hoac gia tri max bitrate nH&,homS12kbps, hinh anh cé thé bi mo.
43. Tai sao khi xem truc tiép bang dign thodi va maytinh déu cé tiéng, nhung khi xem lai thi khéng c6
tiéng ?
Nguyén nhan : Do chua bat ché do ghi 4m thanh >>> Trén giao dién web vao |an lugt theo cac budc:

Configuration -> Storage -> Schedule Settings -> Record Schedule -> tich vao 6 Record Audio va lvu
lai.

44, Tai sao t6i khongthé diéu khiép dau ghi hinh bang diéu khién tir xa ?
e M6t s6Bau ghl hthh khéng hé tro didu khién tir xa
e Diéu khién'hét pin ho3c bi héng
e Khodng cach gué xa hodc mat nhan tin hiéu diéu khién hdng ngoai trén dau ghi hinh bj che
khuat
e Chua thuc hién chinh xac khai bao diéu khién tir xa vao dau ghi hinh. Néu thay déi ID ctia dau
ghi hinh ( mac dinh la 255 ) thi sé phai thuc hién budc khai bdo nhu trén.
Kiém tra ID cGa dau ghi hinh bang cach kiém tra trén trinh duyét, phan mém, man hinh GUI.
Vi du trén man hinh GUI : vao Menu — Configuration — General — More Setting dé kiém tra.

45.Dau ghi hinh khi mét dién quay vé méc thoi gian ndm 1970 hodc 2012°?
Hién twong trén cé thé do mot s6 nguyén nhan

e D3u ghi hinh bi 16i firmware >>> Up firmware cho dau ghi

e Pin Cmos trong dau ghi bi hét >>> thay pin
46. Dau ghi Hikvision bi 16i khdng Online CLoud P2P/Hik-connect.

Nguyén nhdn : Thudng do cdu hinh mang chua chinh xac.
10
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Khdc phuc: Cai dat lai théng s6 mang.
e Trongphan cai dit mang, nén d&t DHCP dé thiét bi tw nhan IP LAN (dé chic rang thiét bi khong
bi trung IP), sau d6 check lai Defeaut Gatway, DNS sever nén dé |a: 208.67.222.222/8.8.4.4.
e Vao muc Platfom Access Tich chon Enable Hik-connect — cé thé can tao m3 xac thuc mong
muén - va Save lai.

47. Hudng xtt ly 16i khong thé gan camera IP tir xa vao dau ghi hinh

Nguyén nhén :
e Tén mién/dudng dan cla camera khong hoat déng hodc khdng chinh xac
e Camera c6 d6 phan gidi I6n hon d6 phan giai cho phép cla dau ghi
e Dau ghi hinh cai dat sai thdng s mang ( sai Gateway, sai DNS server ), khong két nbi dén
internet
Huwdng xu ly
e Kiém tra lai tén mién/ duong dan . Thir gan camera IP nay bang IP WANyxem cé duoc khong ?
Kiém tra xem cac cong RTSP, server Port d3 OPEN chua ?
e Ha do6 phan gidi camera xubng mirc ma dau ghi hinh cé thé hé tto.
e Chinh stra thong sé mang clia dau ghi hinh cho phu hop.
48.Tai sao camera |&p tai nha xudng hay bj nhidu hinh?

Nguyén nhén:
e Do anh hudng cla cac thiét bi dién hodc do Chay dudng ddy cép dong truc gan dudng day
dién 3 pha, Dau ghi dugc dat gan hé thong dién 3pha
e L3p camera dé sat truc tiép |én bé mat kim leai
Hudng xa ly:
e Dichuyén vitri camera, thay'ddi tuyén.didaysphu hop
Cach dién, tir cho chan dé camerabang vat liéu khdng dan dién, tir nhu: Nhua, g5, ...
Dung bd chuyén dbi TVI sang quangidé fruyén khodng cach xa va tranh nhiéu
S dung cameradP dé wanhtinhitrang bi nhiéu do méi trudng.

49. Hikvision c6 gidphaN&p dag camera trén 6 td hay cac phuong tién giao thang khong ?

Hikvision 1a nha san xuat thiét bi gidam sat hang dau thé gidi, cé thé cung cap nhiéu sdn pham, giai
phdp da dang. Vé yéu cau |3p ddt camera trén 6 td , xe khach hay phuong tién giao théng , Hikvision
c6 nhitng san pham chuyén dung. Vi du : Dau ghi hinh chuyén dung cho camera cé thiét ké dic biét,
chdng sbc, chéng bui, hoat ddng vdi dién ap ngudn cip thay ddi trén 6 t6. Hang cling cé gidi phap
chuyén dung, gitip quan ly sb luvong 18n thiét bi trén ban d6, theo thdi gian thuc.

V&i cac khach hang thdng thudng , cé thé sir dung camera IP gén thé nhé , két hop vdi bd phat wifi
3G . Pay |a gidi phap hop Iy, ddp ng nhu cau gidm sat co ban cho 6 t6 .

50. Tai sao t&i thuc hién theo QUY TRINH KHOI PHUC MAT KHAU HIKVISION , nhan duoc email cdia Nha
An Toan, nhung khdng thanh cong / khéng khdi phuc dugc mat khéu :

Vi trirong hop reset mdc Code :

e Trudc hét, can dam bao thoi gian cla thoi gian cta thiét bi la chinh xac. Néu thoi gian sai, vui
long cung cdp thdi gian chinh xac cla thiét bi , bang cach xem trén video hodc dung phan
mém SADP, Batch Config, iVMS-4200 dé kiém tra.

VGi truomg hop reset bang file XML :

e (o thé file reset bij 16i. Vui long gti lai, ching tdi s& gti lai cho ban file khac.
e Thi s dung phan mém khac dé xuat va nhap file XML.
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e T&t tudng Itra hodc phan mém diét virus d& ddm bao phan mém xuit/nhap file hoat dong
binh thuong.
e T&tngudn thiét bjva th lai

51. Tai firmware danh cho camera IP/Pau ghi hinh Hikvision & dau?

Pé tai firmware tuong thich cho tirng thiét bi, cé thé vao mét sé trang web sau :

e www.hikvision.com Trang web chinh thirc cla hang.

e www.hikvision.vn Cap nhat nhitng firmware tiéng Viét mdi nhat

e www.hikvisioneurope.com chi yéu |a firmware tiéng Anh , gdm kha day du firmware cho cac
san pham , gdm ca sdn pham ci.

Hik-Connect va t&én mién CameraDDNS
01.Tdi d3 dang ky tén mién CameraDDNS nhung khong thé truy cip tir xa 2

e Kiém tra lai mang Internet cla ban
e Kiém tra lai két nd6i mang dén dau ghi hinh, camera
Mot s6 nquyén nhdn khdc :

e DijachiIP tinh cla thiét bi khéng phu hop véi modefn chinh hodc sai dia chi Gateway.
e D3t DNS server cho thiét bj: 8.8.8.8; 8.8.4.4
e Datsai tén server: tén dung: cameraddns.net
e Nhap sai user name, méat khau tai kh@an
e Tén mién d3 cai dt thanh cong, nhung €éc cng ( Rort ) chua théng , nghta |a phan ciu hinh
md& cong chua hoan thanh.
Néu sai , xéa cdc thong sb di, luvu lai saw.do AT 1gi,

02.Tai sao xem camera trén phan mém,HikGonneet bj thiéu / ko dd camera

Dé dam bao viéc st dung,phanmmémmyHikiConnect duaoc thuan tién nhat, Hikvision d3 cho phép khach
hang an hién camera glia @au ghi hinh. Teh vao thiét bi , vao muc dau tién trong phan Setting .

2 Cﬁ} ~ N . . N X X .
e Biéutuogng < Aghta fa,camera duogc hién thj trén phan mém Hik-Connect

e Biéutlgng ™ mghiaVa camera d3 bj an di trén phan mém Hik-Connect

( Vi du dau ghi hidh c6 8 k&nh nhung thuc té ban dung cé 6 kénh, nhu vay 2 kénh s& hién thi No
Video ).

04.CS thé gan camera / dau ghi hinh vao nhiéu tai khoan khdng ? Thiét bi gan vao tai khoan Hik-Connect ?

Dé dém bdo bdo mat , mdi thiét bi Hikvision chi duoc gdn vao mét tai khodn Hik-Connect duy nhdt.

Trong truedng hap ban mudn xem camera/dau ghi hinh d6 trén dién thoai khéc, ¢é 2 cdch :
e Ding nhap tai khodn ddé trén dién thoai mai. Nghta la 1 tai khodn dung chung cho 2 thiét bj
e Tao mdt tai khodn mai va dung tai khodn chinh chia sé quyén xem camera vdi tai khodn mai.
05.Dé xem camera tU xa bang Cameraddns t6i phai m& nhitng cdng nao trén modem ?

Pé xem duac ca trén trinh duyét va phan mém ban nén ma ca 3 cong HTTP, Server va RTSP.
Gia tri mac dinh :

e COngHTTP: 80

e COng RTSP : 554 >> khuyén cdo déi thanh gid tri > 1024

e Cong server : 8000
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06. T6i c6 phai ddng ki tai khodn dé s dung Cloud Hik-connect hay tén mién Hik-connect khong ?
Do yéu cau bdo mat ban phai cé tai khodn dé s dung 2 dich vu nay.

e Hik-Connect : Viéc tao tai khodn kha don gidn cé thé thuc hién ngay trén dién thoai. Mot tai

khodn cé thé quan ly nhiéu thiét bi va chia sé thiét bj cho cac tai khoan khac.

e CameraDDNS: M6t tai khodn quan ly tén mién cho nhiéu thiét bi .
07. Tai sao khi cai d3t tén mién cameraddns.net, cai d4t xong thiét bj xem dugc nhung khi khéi dong
lai modem, t&n mién lai khéng hoat ddng nita.
Nguyén nhdn :
Theo déc diém ctia hé théng CameraDDNS, khi ban tao tén mién, hé théng s& cap nhat IP WAN tai
thoi diém dé cho tén mién. Sau 1 thdi gian hodc khi khai ddng lai modem , IP WAN nay thay déi, nén
tén mién ko hoat d6ng nita.

Cdch khéc phuc :
X6a théng s6 DDNS trén thiét bi, luu lai va Cai dat lai tir dau theo hudng dan cla NAT.
Vao giao dién web CameraDDNS va kiém tra trang thai két ni vé may chd :

Last Update Time
2018-03-12 16:33:26

>>>Pat yéu cau

Last Update Time
0000-00-00 00:00:00

>>>Khdng dat yéu ciu . Yéu cau am lai.
Mbtsé luu y :
e Chic chdn rang d3 thong céc port can thiét: Http,Rtsp,Sever port.
e Trong muc DDNS, phan Domain chi luu tén mién, khong dién dang tenmien.cameraddns.net.
(Khdi dong lai modem dé kiém tra két qua)
e Trong muc cai d&t TCP/IP: nén dé DNS sever dé phan gidi tén mién nhu sau:
208.67.222.222/8.8.4.4.

08.Khi quén taikhoanfHik€onnect , hoic thiét bi d3 dugc gan vao tai khoan khéc, thi phai lam thé nao ?
Trong trudng hop Ban con théng tin vé s6 dién thoai , email dung dé dang ky tai khoan Hik-Connect,
ban cé thé tu khdi phle mat khau tai khoan.

Trong tredng hop quén mat khau, vui ldong Gri email hinh anh vé model va seri number cua thiét bi
dén bd phan kj thuat cla Nha An Toan

Khoiphucmatkhau.hikvision@gmail.com hoac khoiphucmatkhau.nhaantoan@gmail.com

Phan mém trén mdy tinh va trén dién thoai

01.T6i c6 thé xem camera va dau ghi hinh Hikvision trén dién thoai bang phan mém nao ?

e Trén céc dién thoai smartphone, cé thé dung phan mém Hik-Connect, iVMS-4500 hodc cac
phan mém tuong tu
e Trén may tinh bang, c6 thé dung phan mém iVMS-4500HD hodc cic phan mém tuong duong.
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02.Lam thé nao dé ghi hinh camera/d&u ghi hinh Hikvision vao may tinh ?

Dé ghi hinh camera Hikvision vao may tinh , ban cé thé st dung phan mém iVMS-4200. Khi cai dat
phan mém iVMS-4200, ban chon tly chon Storage Server. Phan mém sé& tao m6t NVR ao trén may
tinh, cho phép ghi hinh t6i da dén 64 camera trén 1 may tinh.

03.Tai sao phan mém iVMS-4200 khdng hién thj dugc hinh &nh camera va béo 16i Encryption Key ?

Dau ghi hinh Hikvision hd trg ché d6 ma héa hinh anh, si dung moét m3 xac thuc . M3 xac thuc nay
dam bao chi ngudi cht, cd mat khau chinh cda thiét bj va m3 xac thuc thi mdi xem duoc hinh anh.
Tinh ndng nay nham muc dich ddm bao tinh riéng tu cho khach hang.
Co 2 hudng xit ly chinh :
e T3tché dd m3 hda hinh dnh
e Dién chinh xdc ma xac thuc vao phan mém dé truy cap
e Trén iVMS4200 chon Device Manegement-Group- chon camera/dau ghi ko xem duoc - chon
bat ki m6t Camera- nhap m3 xac thuc Verication code vao muc Stream Key — Copy tdi tat c3
camera trong dau ghi hinh — Sau d6 Ivu lai va st dung nhu binh thudng.

04.Khi xem camera trén phan mém iVMS-4200 hién m3 16i 91 . Hudng x fabhu thé ndo ?

Nguyén nhén:
M3 16i 91 thudng xuat hién khi xem camera & ché d6 chia nhé.man Rinh ( vi du 3x3, 4x4 ) . Hién tuong
nay thudng xuat hién véi nhitng camera IP cla hdng tht3 -khong co ludng dit liéu phu hodc voi
camera IP bi 16i firmware cta Hikvision.
Hudng xa ly:
Xem camera & ché dd phdng to man hinh, ‘upgrade fifmware mdi nhat cho camera dé xt ly.
05. T&i mubn st dung may tinh dé hiép thilcameradrén nhiéu man hinh thi Iam thé nao ?
Dé xem camera trén mdy tinh, sédung®hdn mém chuyén dung iVMS-4200
e Phin mém iVMS 4200 €6 hb trewhién thi man hinh phu ( Auxiliary View ), tbi da 4 man hinh.
M&i mdy tinh cai iVM$-4200 cho phép hién thi tdi da 64 camera. Vi du : hién thi 64 camera
trén 1 man Rinh, heac 4'man hinh, méi man hinh hién thj 16 camera.
e Dé maman hinkyphuedm Tool géc trén bén trai phan mém, chon Auxiliary Screen Preview.

06.Phan mém Hiksednnectkem truc tiép, xem lai dugc bao nhiéu camera cung ldc trén man hinh?
T6i da 16 kénh xem thuc tiép trén man hinh tai 1 thoi diém.

Téi da 4 kénh xem lai. Néu ban xem dau ghi hinh théng qua Hik-Connect ma khéng m& cong , thi chi
xem lai t&i da 1 kénh cho 1 thiét bj tai 1 thoi diém.

07. T6i mudn cip nhat I&n phién iVMS4200 mdi hon, nhung k mubn mat danh sach thiét bi, tén mién
dang quan ly sau khi cai dat.

Ban cé thé sao Ivu cau hinh va danh sach thiét bi hién tai cla phan mém, Sau khi g& va cai dit phan
mém mdi ban lai import file cau hinh nay vao.

Cu thé: Trén phan mém chon System-Export System Config File-chon nai luu-Save lai.

Sau khi cai phan mém lai chon System-Import System Config File-chon dén nai luu file trudc d6. Khai
déng lai phan mém.
08. Ladm thé nao dé tua nhanh video khi xem lai s& dung phdn mém Hik-Connect ?

e Dijch vu cloud hik-connect — & ché dd Cloud khéng cho phép tua nhanh, cham khi xem lai.
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e D& sir dung chlrc ndng nay can md& port trén modem dé chuyén qua st dung tén mién hik-
connect hodc tén mién CameraDDNS.
09. T6i xem bang Hik-connect trén dién thoai, yéu cdu m3 xac thuc? M3 nay ldy & dau ?
Khi ban bat dich vu hik-connect thiét bj s& yéu cau ban tao ma xac thuc, trong trudng hop khdng phai
do ban tao, cd thé vao phan ciu hinh dé xem m3 xac thuc .
e Trén giao dién man hinh tai chd : vao Configuration -> Network -> Advanced Setting ->
Platform Access.
e Trén giao dién web vao Configuration -> Network -> Advanced Setting -> Platform Access.

Lwu y cd mét sé phién bén firmware khéng hd tro xem md xdc thuc trén giao dién web, Néu thiét bi la
déau ghi ban xem trén man hinh truc tiép, néu Ia camera ban lién hé vdi nha cung cép dé duoc ciing
cdp phién bdn firmware hé tro.

10.Ldm thé nao dé xem video @3 tai xubng tir dau ghi, trinh duyét web, hay phan mém?

Dé xem lai video d3 tai xubng tir dau ghi hinh, trinh duyét , phan mém ctagdikyision, cé thé st dung
VS Player dé xem lai video. Phdn mém duac thiét ké d3c biét cho muc @iich xemylai nhu tua cham,
xem lai theo tirng khung hinh , hién thi ving phat hién bdo dong

Truy cip website www.hikvision.com , www.nhaantoan.com, ww®kikviSion.viPdé tai ban firmware
mdi nhét.

Ngoai ra, cé thé st dung Phan mém Xem lai tich hop trén i¥Ms-4200,.Chon muc Tool phia trén bén
trai phan mém iVMS-4200, chon Player dé mé.
11. Lam thé nao d8 tat dugc thong bao phat hién chuyén ddng trén dién thoai ?
C6 nhiéu cach dé tét thong bao trén dién thoai, bang cach déng nhap vao thiét bj thdng qua trinh
duyét, giao dién GUI, hodc bang phdn mém ciu hinh @8 tat tinh nang canh bao .
12. Phan mé&m xem camera Hikvisiorfhd tradinhitng h&gdiéu hanh nao ?
Vi may tinh, hién Hikvision hd tro ph@n mém iVM$-4200 véi cac may tinh chay hé diéu hanh Window
( cac phién ban ) va hé diéu hanh Mac
Vi cac thiét bi di dongHiénthang%ép trung phat trién cac phan mém chinh thirc 1a Hik-Connect,
iIVMS-4500, iVMS-4500 HD V& mot s& phan mém khac. Cac phan mém chay duoc trén i0S va Android.
Ngoai ra, cé phuong an @€ cai'dat pan mém trén cac smartphone cla Blackberry.
13. Tai sao khi xem camera bang t&n mién , xem ti¥ noi khac hodc xem qua 3G/4G van dudc, nhung
xem lai bang wifi tai ndi mang thi khéng duogc ?
Néu ban d3 xem duoc bing 3G, nghta |3 cai ddt da dung va chinh xac. Day 1a 1 tinh ndng clia modem
—tinh ndng NAT loopback.
Dé khac phuc hién tuong nay cé 2 phuong an :

e Thay thé modem

e Gan 2 dia chi vao modem : 1 danh cho ché d6 xem bang IP ndi mang — & dang IP trong mang

LAN , va 1 danh cho ché d6 xem tir xa bang internet — & dang tén mién.

14. Camera IP cua t6i dang dung bi bao offline trén Hikconnect

Kiém tra day ngudn va mang. S dung phan mém SADP kiém tra thiét bi cé két ndi véi mang khong.
B4t DHCP dé tranh trudng hop bi xung dét dia chi IP

Kiém tra cac thong sb nhu Gateway , DNS server xem d3 dién chinh xac chua.

Vao muc platfrom access trén camera kiém tra dich vu Hik-connect c6 bi tat di khong.
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15. Tai sao t&i thuc hién theo QUY TRINH KHOI PHUC MAT KHAU HIKVISION , nhan duoc email clia Nha
An Toan, nhung khdng thanh céng / khéng khoi phuc dugc mat khiu :

Vi truong hop reset mdc Code :

e Trudc hét, can ddm bao thdi gian cla thdi gian cda thiét b la chinh xac. Néu thoi gian sai , vui
long cung cip thdi gian chinh xéac cla thiét bi , bang cach xem trén video hodc dung phan
mém SADP, Batch Config, iVMS-4200 dé kiém tra.

Vi trudng hop reset bdng file XML :

e Co thé file reset bi 16i. Vui long gi lai, chiing toi s& gli lai cho ban file khac.

e Thi si dung phan mém khac dé xuat va nhap file XML.

e Tat tudng Ira hodc phan mém diét virus d& ddm bao phan mém xuit/nhap file hoat déng
binh thuong.

e T4t ngudn thiét biva th lai

Camera IP / Camera TVI / Camera PTZ

01. Tai sao IP camera Ién hinh nhung bi m& suong ?

V& sinh lai bé& mat kinh ctia camera va kiém tra xem cé bi'@long niéc khong.

IR-CUT duac thiét 1ap & ché dd mau, lam cho dau cudi cdm bién khong thé cdm nhan anh sang hong
ngoai.

02. Chirc ndng ICR trén camera Hikvision cé tac dlng g2

Camera cé chitc ndng ICR (IR Cut filter) st dung b6 loc anh sang hdng ngoai vao ban ngay dé khac
phuc van d& mau bi xau gay ra bdi anh sang hdng ngoai. Vao ban dém, camera loai bd céc bd loc tu
déng dé cho dnh sang hong ngoai di qua, gilip thu anh sang vao ban dém , cho chat luong hinh anh
dep hon, rd hon vao ban dém.

03. T6i c6 13p 1 camera dome, ban dém bj ddi hdng ngoai, cach khic phuc ntn?

Hién tuong nay chi yéu do mét kinh bi bam bui, ban. ban thdo mat kinh ra vé sinh sach s& cd mat
trong |1an ngoai. Ngoai ra con 1 nguyén nhan khdac do 16p xbp bao quanh &ng kinh camera khéng khit
vdi mat kinh bao vé, ban ké xdp mém dé khit vai 6ng kinh, hodc lién hé vdi noi cung cap dé duoc bao
hanh.

04. C4 thé xem camera/ dau ghi hinh Hikvision b3ng nhitng trinh duyét web nao ?

Hién tai, cd thé s dung trinh duyét IE dé xem camera/Dau ghi hinh trén may tinh. Ngoai ra cé thé
st dung trinh duyét Firefox , Chrome ... v&i diéu kién cd st dung IE tab, cho phép tich hap trinh duyét
IE trén cdc trinh duyét dang st dung.

Yéu cau can cai Web Component dé cé thé xem camera trén trinh duyét IE.

05. Tai sao camera hdng ngoai clia toi bj tdi hinh vao ban dém ?

C 4 nquyén nhén chinh gy ra van dé tbi hinh vao ban dém vdi camera hdng ngoai :

e Do héng mach hodc hdng dén hdng ngoai >> Gtri bdo hanh
e Do tam xa can gidm sat vuot qua tam xa hong ngoai clia camera : VD tdm xa can gidm sdt la
50m nhung chi st dung camera ho tro dén 20m hong ngoai
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e Do dén hdng ngoai clia camera d3 bi tit >> Mot s6 camera TVI va camera IP cho phép bat tét
dén hong ngoai. Vi camera IP Vao phan cau hinh cla camera dé chinh lai. V&i camera TVI
can vao menu OSD clia camera dé chinh .

e Do anh hudng cla ché d6 Smart IR va cong suat dén hdng ngoai : Ché dé Smart IR s& tu déng
diéu chinh céng sudt dén hdng ngoai tuy vao doi trong gidm sdt. Néu hinh énh budi tbi chua
dat yéu cau, ban cé thé vao phan cdu hinh cla camera dé tat ché dé nay, hodc tu tédng céng
sudt dén héng ngodi cia camera 1én tbi da.

06. Tai sao d3 gén thé nhd vao camera IP nhung khi xem lai khdng cé dit liéu video ?

e Do thé nh&16i hodc chua format
e Daformat duoc thé nhd nhung chua dat lich ghi hinh. Vao Configuration — Storage — Schedule
Setting — Record Schedule dé chinh . Chon ché d6 ghi hinh lién tuc ( MAU XANH NUOC BIEN )
cho tat ca céc ngay.
e Trong truong hop mudn ghi hinh theo su kién hodc ghi hinh theo chuyén déng, vui long tham
khdo hudng dan st dung riéng.
07. Tai sao d gén thé nhd nhung Camera IP Hikvision khdng nhan thé nhd'@

e Do thé nhd bi hong, gay

e Do thé nhd c6 dung luong qud cao hodc loai thé nhd khong dugc ho tro.

e Vui long tham khdo danh muc cac thé nhd twong thich vdi camera Hikvision tai website
www.hikvision.com

08. Tai sao xem Camera Fisheye (M4t cd) cé 1 vong den ? CO%ach nae dé dudi hinh anh ra khéng ?

M3c dinh, hinh anh cla 1 camera mat ca s& c6 dang 1 vung video tron, xung quanh la mau den. Day
Ia d3c diém clia camera méat c4, khong phai 16i.
V@i camera mat cd, cé 2 hinh thirc dé dudi hinh anh ra.

e Do camera tu thuc hién : 4p dung véi nhitng camera mat ca IP cao cap , hodc camera mét cé
TVI. Camera mat ca TVI s& tu chia hinh dnh ra nhiéu 6 nho, trong khi camera mat ca IP cao
cip cho phép gén vao dau ghi hinh thanh nhiéu kénh camera riéng, mbi kénh 1a 1 géc cua
hinh anh gbc.

e Do phan mém thuc hién : 4p dung vdi nhitng camera mat ca IP seri 2 ( Nhu 2955, 2942 ). St
dung trinh duyét web.

Ngoai ra phan mém iVMS-4200 cling hb tro tinh nang dudi hinh nay.

09.Tai sao tdi mua camera TVI 5Mp nhung vé cdm vao dau ghi chi nhan 4Mp.

Cac Camera 5Mp méc dinh khi xuat xudng |a dé 4Mp, dé cé thé dung dé phan gidi 5Mp, ban vao
menu OSD clia camera dé chinh.

Thao téac: trén menu PTZ, goi Preset s6 95 dé vao menu OSD chon Output mode 1a 5Mp, sau dé luu
lai.

10. Lam thé nao dé biét dugc dia chi IP cGa cadc camera IP/dau ghi hinh Hikvision trong cing mang LAN ?
Pé tim kiém va kich hoat thiét bj camera IP/dau ghi hinh va cac thiét bj IP khac cta Hikvision, ban cd
thé s&r dung mot sé phan mém théng dung nhu sau :

e Phan mém SADP

e Phan mém Batch Configuration

e Phan mém iVMS-4200

Cac phan mém nay déu mién phi. Truy cdp www.hikvision.com hodc www.nhaantoan.com
www.hikvision.vn dé tai phan mém phién ban mdi nhat.
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11. C4ch x Iy 16i video bj nhiéu, cé soc véi camera Hikvision ?

V&i hé théng TVI, hién tuong nhiéu soc xay ra chd yéu do dudng day tin hiéu bi nhiém tir t&r nhitng
ngudn dién 3 pha, cac thiét bj tlr, hodc do chat luong day khong tdt, dau bdm jack BNC khéng tht..
C6 thé st dung bd chuyén ddi UTP Balun dé xtr ly 16i nay. Ngoai ra , bd cip ngudn cling cé thé gay
anh hudng dén video . Vui long kiém tra va st dung bd cap ngudn chinh hdng , chat lwvong cao cho hé
thdng camera gidm sat.

Trong trudng hop 16i van xay ra, vui long lién hé vdi Nha An Toan dé duoc hd tro chi tiét.

12. Camera IP Hikvision hd tro thé nhé& dung luvgng bao nhiéu?

Hién tai, hau hét camera IP Hikvision hd tro thé nhé dung luvong dén 128GB. V&i mdt s& m3 camera
va mot sb firmware mai, d3 ho tro thé nhd dén 256GB.

Vui long lién hé vai Nha An Toan dé dugc tu van va ho tro chi tiét va cp nhat thdng tin mdi nhat.

13. Hudng x{ ly 16i hinh anh camera qué xau méc du camera cé d6 phan gidi cao *
Trudc hét can Kiém tra va vé sinh mat kinh ctia camera
e Néu hinh dnh ko dat di dé phdn gidi, bi v& hinh : Do cai dateehat lvong video qua thap >>
Chinh lai @6 phan giai va gia tri Max bitrate ludng dit liéu chinh , ludng dt liéu phu
e Néu hinh énh cé nhitng hién tuong bat thuong nhufdditadu , ehdi sdng ... cé thé chinh théng
sb vé mau sic, do sang cla camera. Néu khong xily duoe,vui ldng lién hé don vi cung cap
dé duagc hd tro va bao hanh.
14. Tai sao Camera IP c6 hd trg wifi nhung khong th& két ndivéi bd phat wifi?

C6 thé sir dung may tinh hodc dung dién thoai dé két néi wifi cho camera.

e Trongcd 2 trudng hop, yéu cau ddt camera gan bo phat wifi — cang gan cang tét.

e Né&u s dung mdy tinh ( qua trinh duyét hodc qua phan mém iVMS-4200/Batch Config ) ma
khéng nhin thay tén wifi ( SSID ) thi cé thé camera bi 16i. Thir upgrade phan mém cho camera
dé khac phuc. Trong tredng hop van khéng x Iy duac, vui long lién hé don vi cung cap san
pham dé duoc hé tro.

15. Tai sao t&i thuc hién theo QUY TRINH KHOI PHUC MAT KHAU HIKVISION , nhan duoc email ciia Nha
An Toan, nhung khdng thanh cdng / khéng khdi phuc dugc mat khiu :

Vi trivong hop reset mdc Code :

e Trudc hét, can dam bao thoi gian cta thdi gian cta thiét bi la chinh xac. Néu thoi gian sai, vui
long cung cip thdi gian chinh xac cla thiét bi , bang cach xem trén video hodc dung phan
mém SADP, Batch Config, iVMS-4200 dé kiém tra.

Vdi truong hop reset bang file XML :

e Cothé file reset bi 16i. Vui long gti lai, ching tdi s& gti lai cho ban file khac.

e Thi s dung phan mém khac dé xuat va nhap file XML.

e T&t tudng Itra hodc phan mém diét virus d& ddm bao phan mém xuit/nhap file hoat dong
binh thuong.

e T&at nguon thiét biva th lai

16. Tai firmware danh cho camera IP/D3au ghi hinh Hikvision & dau?

Dé tai firmware twong thich cho tirng thiét bi, cd thé vao mét sé trang web sau :

e www.hikvision.com Trang web chinh thirc clia hang.
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e www.hikvision.vn Cap nhat nhitng firmware tiéng Viét méi nhat
e www.hikvisioneurope.com chl yéu |a firmware tiéng Anh , gdm kha day du firmware cho cac
san pham , gdm ca san pham ci.

17. Camera quay quét PTZ Hikvision cé thé hoat dong theo lich quy dinh s&n hay khéng ?

Camera quay quét PTZ Hikvision cho phép hoat ddng theo lich quy dinh sdn va thuc hién céc tac vu
theo quy dinh.
e Park Action : Sau mdt thdi gian khéng cé ngudi didu khién, camera sé tu thuc hién viéc quay,
quét, zoom hodc quay theo quy dao dinh sin
e Hoat dongtheo lich : Camera PTZ Hikvision cho phép dat lich thuc hién viéc quay, quét, zoom
hodc quay theo quy dao dinh san.
Dé cai ddt cdc tinh ndng ndy, cd thé truy cdp truc tiép vao camera quay quét PTZ IP qua trinh
duyét/phédn mém , hodc vao menu OSD cua camera quay quét PTZ TVI.

18. Dung thiét bj gi dé diéu khién camera quay quét PTZ Hikvision ?
Co thé diéu khién camera quay quét PTZ Hikvision bang nhiéu phuong phAap
e S dung trinh duyét d3ng nhap vao dau ghi hinh / camera IP PTZ
e S dung phdn mém iVMS-4200
e S dung phan mém trén thiét bj di ddng nhu iVMS-4500, Hik-Confiect
e S dung chudt trén man hinh truc tiép cda dau ghifinh
e S dung ban diéu khién chuyén dung
V&i cac phuong phap trén, ban cé thé lam chd camfferanguayaquét va diéu khién quay quét theo y
mubdn.

Cac thong tin khac

01. Téi mubn dang ky lam dai ly cung®ap $&n pham'Hikvision thi lién hé vdi ai ?

Mién B&c:

Quy khdach cé thé lién hé 024.37.623.200 may 1& 15 dén 19 hodc goi truc tiép sb dién thoai
0986.972.034 dé nhan bdo gia Hikvision chiét khau cao.

Mién Nam:

Lién hé 028.38.685.689 mdy |& tr 63 dén 67 hodc goi so dién thoai 0987.489.009 dé nhan bdo gia
Hikvision chiét khau cao.

Hodc truy cip vao website www.nhaantoan.com hodc www.hikvision.vn dé biét thém chi tiét.
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